Installing the Ohio 2 Update
Step 1 - Sign into TaxWise as the Administrator

Step 2 — Click the Communications menu, then click Get Updates as shown below

[T TaxWise 2011 : 1040 Individual : Admin

File Edit Form [etber  ‘iew Bank Reporks Tools  Help
e e @ @ Send FederalfState Returns ta...  Chil+5 h /s’ x
Frew, Farm | Mest Form | | HewHetum || Open R Form | Link Cepr 'Wikat | Betun Stage
Get Acks, Mail and Updates Chrl+iG

Home |Ta>-:Wise Webl IRS | Manage Student ;el Tawize BIu:ug'

~| Send Mail ko SFS Support q
@ ® 0§ ® z 5 =
Back Forwvard  Stop Refresh Home send Client ko Client Mail ]

Taxwise¢ &et Lpdates

Transmit DB R.eport

o Tasks vou Do Most often . I mportant Reminders

| Incomplete Tasks

o - Prepare an accurate return by using a completed Intake & In
armrmunication

& Hot Topics Conduct a thorough review of the completed return

Appintment SEhEdUler b g mote the purchase of ULS. Savings Bonds - use Form 888

a portion of the refund to purchase bonds

Step 3 — The Ohio 2 will download, click Close when it finishes.
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Sezsion information

Incoming mail file MATLINAAAAL contains the following:
Email messadge
Ohio update

Mail Tossed

The session was successful.
Press 'Close’' to exit.
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Step 4 — Click OK
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Step 5 — Click Yes to install the update
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Step 6 — Click OK to close the update and return to TaxWise
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